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Abstract

Artificial intelligence, taking into account current trends in digital transformation, is one of the most relevant and
sought-after digital technologies, which is used to solve a wide range of problems related to the practice of public
administration and the provision of municipal services. Artificial intelligence is becoming more and more in demand both
in public administration and in the practice of organizing the work of local self-government bodies, in the development and
implementation of plans for the effective use of municipal resources and ensuring a high quality of life for people.

The purpose of the study is the priority areas for the introduction of artificial intelligence in the public management
of the development of the country and communities based on the analysis of foreign experience in digital transformations.

Research methods. The structural-functional method is used to determine the main vectors of the use of artificial
intelligence in municipal administration.

The results of the study showed the wide world practice of using artificial intelligence in the field of public administration
and the possibility of its application in the practice of local self-government in Ukraine.

Conclusions. The digital transformation of public administration based on artificial intelligence can be recognized
as such only as a result of full-scale digitization of the entire array of data collected and used in public administration,
automation of this process and a radical increase in the degree of data processing using artificial intelligence technologies,
which will lead to a significant increase in the quality of work of public authorities.

Keywords: artificial intelligence, digitalization of public administration, digital transformation, digital governance,
network governance

IIpiopuTeTHI HAIPSIMKYU BIPOBA/IKEHHS IITYYHOI'0 IHTEJIEKTY
B IyOJIiYHe yNpaBJIiHHA

Marunasc FOpiii, Kopcyn Birauiii, Mupropoacsxka Mapis
Hauionanvnuit mexuiunuii ynieepcumem «/[ninpoecovka nonimexuixa» (/[ninpo, Yxpaina)

AHoTauin

IITyunuil iHTEIEKT, BPaxOBYIOUU CydacHi TpeHIu LudpoBoi TpaHchopMmalii, € onHi€l0 3 HaWOLIbIIT aKTyalbHUX i
3arpeOyBaHNX LU(POBHUX TEXHONOTIH, SIKa 3aCTOCOBYETBCS ISl BUPILICHHS IMPOKOIrO KOMIUICKCY 3aBJaHb, MOB'S3aHUX 3
NPAKTHKOIO IyOII4HOIO YIIPABIIHHS Ta HalaHHs MyHiLMnanbHuX nocayr. LITydnuii inTenekT crae Bee O1bIi 3aTpeOyBaHIM
SIK B [ICPXKABHOMY YIIPaBJIiHHI, TaK i B IPAKTHLI OpraHisaiii poboTH opratis MiCLEBOr0 CaMOBpsITyBaHHS, PH p03p06111 i
peanizanii miaHiB e(eKTUBHOTO BUKOPUCTAHHS MyHIIIMIATbHUX PECYPCiB Ta 3a0€3MEeUEHHS BUCOKOT AKOCTI KUTTS TIOZEH.

Merta goctigKeHHs - IPIOPUTETHI HAIIPSIMKU BIIPOBAPKEHHS IITYYHOI'O IHTEJIEKTY B IIyO/liYHe YIPaBIiHHSA PO3BUTKOM
KpalHM Ta IpOMaJ Ha OCHOBI aHaJIi3y 3aKOPJJOHHOTO JIOCBIy IIU(PPOBUX MEPETBOPCHb.

Metoau pociinxenHsi. CTpyKTypHO-(YHKIIOHANIBHUHA METOJ 3aCTOCOBAHO AJsl BU3HAUEHHS OCHOBHUX BEKTODIB
BUKOPUCTAHHS! LUTYYHOTO iHTENEKTY B IyO/Ii4HOMY YNPaBIIiHHi.

PesynpraTé [OCIIUKEHHS IOKa3ald LIMPOKY CBITOBY NPAKTHKYy BUKOPHCTAaHHS LITYYHOIO IHTENEKTYy y cdepi
11yGIIiYHOTO YNPaBIIiHHS Ta MOXIIMBOCTI HOT0 3aCTOCYBaHHs y IIPAKTHKY MiCLIEBOIO CaMOBPSILYBaHHs B YKpaiHi.

Bucnosku. [udpose neperBopeHHs myOnivHOTO yNpaBIiHHs Ha OCHOBI LITYYHOTO IHTENCKTY MOke OyTH BH3HAHO
TaKUM TUIBKA B PE3yJIBTATi HOBHOMACIITAOHOTO OLM(PYBAHHS YCHOTO MACUBY NaHHX, sIKi 310paHO i 1[0 BUKOPUCTOBYIOTHCS
B MyOmiTHOMY praBJnHHl aBTOMATH3alii JaHOTO MPOLECY i PajuKalbHOMY MiABMILCHHI CTYNeHs 0OpOoOKM AaHMX 3a
JIONIOMOTOI0 TEXHOJIOT1H ITYyYHOrO 1HTENEKTY, SIKi IPUBEIYTh JO 3HAYHOTO MiABUIIEHHS SIKOCTI pOOOTH OpraHiB myOmidHOl
BITQJIH.

Kntoyosi cnoBa: mtyunuii inTenext, nudposizaris myoniuHoro ynpasininas, udposa TpaHchopmaliis, nudpose
BPSTyBaHHS, MEPEIKEBE YIIPaBITiHHS

Crarta Haniiiia / Article arrived: 30.11.2023 CxBaineHo 10 apyky / Accepted: 28.12.2023

WWww. aspects.org.ua 97



AcnekTu nybaivHoro ynpaeniHHa Tom 11 Ne 4 2023

Beryn.
BpaxoBytoun cyudacHi TpeHAM  LU(PPOBOI
tpancpopmanii  (Ksitka, 2020), wmwTy4Huit

inTenekt (Al) € omHi€r0 3 HAWOULIBII aKTyaTbHHX
1 3arpeOyBaHMX IM(PPOBUX TEXHOIOTIH, sKa
3aCTOCOBY€ETHCSI Al BUPILIEHHS  HIMPOKOIO
KOMIUIEKCY 3aBllaHb, IIOB'S3aHUX 3 IPAKTHKOIO
myOmiyHOTO ympaBmiHHA. Al cTae Bce Ouibmn
3aTpeOyBaHUM SK B Iep’KaBHOMY YIpaBIiHHI, TaK i
B MPAKTHUI OpraHizaiiii poOoTH OpraHiB MiCIIEBOTO
CaMOBPSITyBaHHS, IPH PO3POOIIi 1 peasizallii riaHiB
e(eKTHMBHOTO  BUKOPHUCTAHHS  MYHIIHIAIbHUX
pecypciB st 3a0€31eUeHHSI BUCOKOI SIKOCT1 KUTTS
Jronei.

Kosken acnekt myO1iqHOrO ynpasiliHHS BUMAarae
PO3YMIiHHS TIpOOJIEM JKUTTEMISUTBHOCTI JFONEH, iX
motped, MozeNe BHYTPIITHBOI Mirparlii, iHTepeciB
i, HaBiTh, ymomobOanb. Came Al, sxuii 30upae
BENUKI JaHi MpO >KUTETIB TpoMaa, B TOMY YHCII,
3 MEpeX “IHTEepHETy pedeil’, Moke 3a0e3MeUUTH
MIPOrHO3YBaHHS 1 €(hEKTUBHICTH BiIIOBITHHX PIIIIEHb
OpraHiB MYHIIMITAILHOTO YIIPABIIHHS JUIsl TPOMAJI.

OcuoBri  mpobnemn  BrpoBakeHHs Al B
TNPAKTHKY ny6n1quro YIOPaBIiHHS y LIHPOKOMY
CeHCi, MOB’S3aHi 13 3araJbHUMH MUTAHHSIMH
BILJIUBY I_II/I(l)pOBI/IX TEXHOJIOTI Ha PO3BUTOK BCIX
chep cycminberBa. Jinst VKpaiHd, e B yMmOBax
BilcbkoBOT  arpecii, cHocrepiraeTbcs — INEBHE
BiAcTaBaHHS Yy BHpoBamkeHHi Al Ta mudposoi
E€KOHOMIKH, aKTyaJbHICTh IH(]pOBi3allii moB’s3aHa
3 HEOOXITHICTIO BUMTH HA PiBEHb MTEPEIOBUX KpaiH,
SIKi aKTUBHO TIPOBOIIATH ITU(DPOBY TpaHCHOpMAITito

MeTta fpoCTifKeHHS - BH3HAYUTA OCHOBHI
BEKTOpPH BIPOBAUKEHHs Al B MpakTUKy MisUTBHOCTI
OpraHiB MyOIiYHOTO yNpaBIiHHS HA OCHOBI aHAIi3y
3aKOPJIOHHOTO JIOCBily HU(PPOBHUX MEPETBOPEHb.

AHaJIi3 nonepeHix J0CTiIxKeHb i myO/TiKkamii.

Al me 3anummaEeTbes «PiUY0 B COOIY,
HEPO3TaZaHOI0 TAEMHHLCIO, SIKY, MK TUM, IIUPOKO
BUKOPDHCTOBYIOTb Yy TIOBCSIKACHHOMY KHTTi, Yy
IUIaHyBaHHI MalOyTHHOTO HAayKW Ta TEXHOJIOTIH.
Ilosicautn, mo Take Al HaMmararoTbCsa BXKE ITOHAL
70 pokiB, aje, TMOKH IO, OUTHIIICTH BYCHHX Ta
MUCIIMTEIIB BHOKPEMIIIOIOTH a00 MiIKPECIIO0Th
OKpeMi TpaHi IIbOr0 HE3BUYHOTO SBHIIIA.

Anan TeIOpIHT CBOTO Yacy 3aJaBCsi MUTAHHSIM
o0 Toro 4 Moxke mammua muciute (Turing,
1950). [TIlpoBemeHmii HUM EKCICPUMEHT [1aB
HETaTHBHUH pe3yJbTaT, ajle CIOHYKaB 10 aKTHBHOT
JHCKYCIi 3 TUTaHb PO3POOKK Ta BIpoBaKeHHS Al,
CTUYHHX NPOOJeM B3aeMOAI] JIOAUHM 3 MAIIWHOIO
(Brooks, 1999).

Hocnimxenus HUTaHb Al MEPEBAKHO
30Cepe/KeHI Ha BHKOPWUCTaHHI y Oi3Heci Ta
HayKOBUX IOCITIDKEHHAX. Pa3oM 3 TUM, OCTaHHIM
4acoM 3HAa4YHa KUTBKICTH POOIT TPUCBAYYETHCS 1
npobiieMam BripoBapkeHHs Al y chepy myOmiuHoro

98

ynpaBniHHs. Psga  gochiiHUKIB BUCTYMaloTh 3a
OUTBII ~ aKTUBHE  BIPOBA/DKCHHS  TEXHOIOTIH
Al B pobGotry ypsai. Tak, K. Desouza (2018)
BUCTYNAa€ 3a aKTHUBI3allil0 [JaHOrO MpoLecy B
paMKax Jep)KaBHO-IPUBATHOTO IapTHEPCTBA 13
3aIy9eHHSIM aKaJeMidyHOi CHUIBHOTH Ta TMPOIIOHYE
BUKOPHCTOBYBaTH Mojeli 3pimocti Al 3 meToro
OIIIHKM JIOCSTHYTOTO B JIEPXKABHUX YCTaHOBaX
Mporpecy B JaHiif obracTi.

V. Wang ta K. Siau (2018), BuznHaroun
TEXHOJIOTi4YHI niepeBaru Al, 3acTepiraioTh AepkaBu
Ta 0i3Hec U010 KIMOBIPHOTO 3pOCTaHHS 0€3pO0ITTS 1
[OJAJIBIIOL COLIaIbHOI HECTa01IBHOCTI, ITOB'I3aHUX
3 BUTICHEHHAM OararboX CHeliajJbHOCTeH Ha
nyOmniuHiil ciyx0i 1 B KOPIIOPaTUBHOMY CEKTODi
BIpTyaJbHUMHM  IIOMIYHHKAaMH, a  TaKoX, 3
HEOOXIJHICTIO OTpAIIOBaHHS TPABOBUX OCHOB
peryIoBaHHs ccbepI/I Al, Mo BEMararoTh IIHPOKOI
CoIiabHOI AWCKYCii IMOA0 CTyIeHiB cBobomm Al
1 MeX HOro BNPOBa/DKCHHS HA Cy4yaCHOMY eTari
pO3BUTKY cycmiiabeTBa (2018).

D. West, ta G. Allen (2018), BuzHaroun
PI3HOMaHITHICTB 1 €()EeKTHBHICTH PO3POOJICHOTO Ha
ocHOBI Al iHcTpymeHTapito B cdepi myOmigHOTO
YHpPaBIIiHHS, AKUCHTYIOTh yBary Ha HEeoOXimHOCTI
3aXMCTy C€TMYHUX MLIHHOCTEH 1 3a0e3medeHHs
HAJIC)KHOTO CTYIEHIO BiIKPUTOCTI 1 KOHTPOJIO HAX
Al, mo no3BodHMTH 3abe3medyBaTH HEOOXiTHUN
piBeHb IOPUANYHOI BiAMOBIAATBFHOCTI 32 MPHUAHATI
i3 3acrocyBanHsaM Al pimenns (2018).

3nauHO maii B cBoemy aHamizi Al iime T. Walsh
(2017). Bim mparHe OKpPECIUTH TICPCICKTHBHU
TpaHcopmanii  MONITHYHOI,  comiadbHOI  Ta
EKOHOMIYHOI IMiZICHCTEM CYCIIBCTBA, OPIBHIOIOYH
MEPCIIEKTUBU BIpoBajpkeHHs Al B pisHi chepu 3
HOBHMM €TalioM HPOMHUCIIOBOI PEBOINIOLIi, B XOAi
axoi Benuki 1aHi i MOTYKHICTB X 0OPOOKH, a TaKOXK
3aCTOCOBYBaHI aJrOPUTMH CTaHYTh KJIIOYOBUM
(haxTOpOM HAYKOBO-TEXHOJIOTIYHOTO JIiICPCTBA.

Cepen BITYM3HSAHUX HayKOBLIB, JA€ TaKOXK
CIOCTEpIraeTbcs  3HAYHMKA  CIUIECK  iHTEpecy
JI0 TeMaTWK®W 3ampoBapkeHHS Al y myOmivne
VIPaBIIHHS, CIiJ BiI3HAYUTH IPYHTOBHY pPOOOTY
KOJIEKTUBY aBTOpiB 3 HamionampHOi akamemii
nepkaBHOTO — ympaBiinHa 1npu  [IpesumeHToBi
VYkpainu 3a penaxuieto O. Kaprienko. B monorpadii
JOKJIAJIHO TIPOAHANI30BaHO 1CTOPIF0 CTBOPEHHS
Ta po3BUTKY Al, mpeacTaBieHO OCHOBHI Cy4YacHi
MiAXOI 10 BU3HAYEHHSI MOHSTTS, MOKA3aHO IUIAXH
Ta TMPOrHO3M MOAAJBIIOrO BUKOpHCTaHHA Al B
pi3HUX cdepax KUTTEMISUIBHOCTI CYCHUIBCTBA Ta
nmyomiyHoro ympasmiaag (LudpoBe BpsmyBaHHS,
2020, c. 94-120).

Huckycii momo pomi ta micusg Al y cygacHOMy
KUTTI TIPONOBXKYIOTBCS 1 9acTO BimOYyBalOTHCS 3
JiaMeTpajIbHO TPOTWISKHUX To3uMmii. HaiOinsm
aJICKBaTHOIO BUTJISAAE TOYKA 30py 3TiMHO sikoi Al

WWW. aspects.org.ua



Public administartion aspects 11 (4) 2023

He MO)Ke OyTH TIOBTOPEHHSM YH KOIII€I0 JIIOICKKOTO
po3ymy, moacbkoro intenekty (Ksitka et al, 2021).
Cripobu pyxaTuch y IbOMY HalpsIMKY IPUPEUCHi Ha
HeBJady. Takuii migxia, ckopimre, Tpeda 3aTUILIUTH
HayKoBiii (aHTacTHIi 1 JUBYBaTHCh O€3MEXHIN
(banTasii TaNIAHOBUTHX JIITEPATOPIB.

Al € TakuMm jKe CTBOpPEHHSIM HAyKH, K 1
MaIlliHH, CJCKTPHUKa, sIepHa eHepreTuka i 6araro
4oro iHmoro, 0e3 Y0ro HEMOXIHUBO YABUTH
cydacHe XUTTSA. Al - 1e TexHOJOTis, sSKa aKTHBHO
BITPOBAUKYETHCS Y BC1 chepH KHUTTSI, 1 3aTUIIUTHCS
TEXHOJIOTI€I0, fAKa Oy/le CIPUSATH KHUTTIO JIOIUHH,
(YHKI[IOHYBaHHIO CYCITIIBCTBA 1 BIIaJIH, 3pOCTaHHIO
exonomiku. Te, mo Al me € Mamo JOCHIIKEHUM 1
BCi 10r0 MOYJIMBOCTI 11I€ HE OYEBH/IHI, HE TIOBUHHO
BUKJIMKATH J0 HBOTO HEraTHMBHE CTaBJICHHS abo
HaBiTh cTpax. HoBa TexHOIOris BUHHMKIIA HA HOBIil
XBWJII TEXHOJOTIYHOTO PO3BUTKY 1 uepe3 10 pokis
Oyzie TaKoIo K 3BUYHOIO, K €JICKTPHUKaA. AJie BOHA €
1 3INIINTHCS TEXHOJIOTIELD, SIKA HE 3MOXKE CTaTH Ha
MICIIE JTIFOANUHH.

OcoOnuBictio Al € Te, 1[0 BIH MOXE 3HAYHO
mBHIIe 1 eQeKTUBHINIE JIOJWMHU BHUPINIyBaTH
npoOieMu, 3 SKUMH CTUKHYJIOCh JIIOJCTBO Ha
Cy4acHOMY €Tali pO3BHTKY — TIepexoay Bij
iHhopMaIIfHOTO 710 IU(PPOBOrO  CYCIIBCTBA.
[epm 3a Bee, 11e - Benuki 0a3u JaHUX, PO3IMOJiICHI

peecTpu, WIBHAKICHI KOMYyHIiKamii y Mepexi,
IHTepHET pedel, HapemiTi, OCBOEHHS KOCMIYHOTO
npocropy.  IlepepaxoByBarm  MoOkHaA  Oe3nid

nnppoBux (QEHOMEHIB, SKi BXKe 3’ SIBHIHNCH, 1 SKi
MOCTIMHO 3’sBIsAtOThCS. JIfomuHa - 11e JKuBa icTora.
Al - me po3pobieHa TEXHONOTIS 1 PO3TIATATH iX
MTOETHAHHS 3 TO3WINN TPAaHCTYMaHI3MY € TIIHOOKO
¢inocochbKUM TMUTAHHSAM, SKe, HACHpaBli, He
BHUpIIIIEHE 3 IaBHIX 4aciB.

3 miei Toukn 30py, Al MOKHA BH3HAuUTH SIK
UUPPOBY TEXHOJOTIIO, SIK& BHKOPUCTOBYETHCS
JIOOMHOI0 B YMOBaxX LU(POBOTO CYCHUIBCTBA ISt
BUDILLICHHS TOBCSKACHHUX Ta IEPCIEKTUBHHUX
3aBJlaHb HAayKOBO-TEXHOJOTIYHOTO Ta COIaJIbHO-
CKOHOMIYHOTO mporpecy. OCHOBY i€l TeXHOIOrii
CKJIAjaloTh ~ MOXIHMBOCTI  IM(POBOi  TEXHIKH
MIPOBOIAUTH OOYMCIICHHS y 0araro pasiB MIBHIIIC i
00pOOIATH 3HAYHO OLIBITY KUTHKICTH MAaHUX, HiK
JIIOITUHA.

Pe3ynbraTu 10CHiIzKEHHS.

Ha chorogni iCHyITh SIK HEraTHMBHE, TakK 1
no3utuBHe cnpuiHATT Al. B pisHMX KpaiHax
MO-Pi3HOMY, ajieé  CYyCIiIbCTBO  HEOAHO3HAYHO
CIpUiiMae akTHUBHY OOpoTBbOY, $Ky BeayTb
KOpIopauii Ta ypsiiu 3a mepeBaru y BOJIOAIHHI Ta
Bukopuctanti Al. OcobnuBo, koau MoBa e npo
MPOIIECH, IO PETYIOIOTh COIialbHI 1 IMOJITHYHI
BimHOCWHM. HeratuBHill maymii cmupusie i Te, 1m0
MepIr TPHUKIAAA MacIiTaOHOI ajaroOpHTMizallii 3
00Ky neprkaB Oy HE 3aBKIM BIAJFMH, a TOJIOBHE,
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OJTHO3HAYHO CBIAYMIIH, 110 Oyb-SKa JFOJMHA MOXKE
OyTH HeIOOIlliHEeHa 1, HaBiTh, MOCTPAXIATH BiJ
KopcTokoro (opmarnizoBanoro BriuBy Al.

Ha croromui Taki  coliajibHl CYMHiBI/I
oopmiieri y Burial «Jlekmapauii npo eTuky i
3axXHCT JaHUX B LITYYHOMY 1HTEJIEKTI», iKy Komiter
MiHicTpiB Pagn €Bporm yxBamms 17 66p€3H$[ 2021
pPOKy. Y JTOKYMEHTI 3ByYHTh 3aKIMK 3a0e3MMeYnTh
«BMKOHAHHSI €TUYHUX HOPM» B pa3i BUKOPHCTaHHS
BimmoBigaux anroputmiB Al (Declaration by
the Committee of Ministers, 2021). BixmnopiaHi
JOKYMEHTH OyJ0 TpPUHHSTO 1 HA PIiBHI OKpEMHX
JiepkaB, 30kpema, y Jlanii, Kurai, Kanani, ®paniii
(National Strategy, 2019; Notice of the State
Council Issuing, 2017; Pan-Canadian Artificial,
2018; Stratégie nationale, 2018). Ilpuainse npomy
nutanHio 3Hauny yBary i OOH (IlepBonauanbHbIA
BapHaHT npoekTa, 2020)

VY3aragbHEHO KaXyuyd, Yy LHUX JOKyMEHTax
HAeThCs PO Te, 1O Oy/b-sIKe CTBOPEHHS, PO3BUTOK
1 BukopucTaHHs Al-cmcteM Mae B TOBHIM Mipi
MOBa)KaTH TIpaBa JIOAWHU 1 10 Y JIFONEH TOBHHHI
30epirarucst po3ymiHas Al-mMexaHi3MiB 1 KOHTPOJIb
3a HAMH. MDK THM, CyMHIBH HAaCeICHHS MOXYTh
MOCTAaBUTH MiJ 3arpo3y camMy  MOXIIUBICTb
3OiICHEHHsI 4YeTBEepPTOi MPOMHCIOBOI PEBOIIOLII,
T00TO, 1M(poBoi TpaHchopmauii Biarami. Tomy
Biaji, Oi3HEeCy Ta TPOMAaJsSHCHKOMY CYCIUIBCTBY
HEeoOXiHO Oy/yBaTH HOBHU IIU(PPOBHUI CBIT pa3oM.
Tum Oinbine, mo BnpoBamkeHHs Al B JisutbHICTH
OpraHiB BiIagud He Oylde TPOCTHM 1 3axkamae
BHpIIIEHHS 0aratb0X TEXHIYHHUX, COIaJIbHO-
€KOHOMIYHUX 1 TPAaBOBUX MPOOITIEM.

Mix TuM, HIIIO HE MOXKE 3YITUHUTH TeXHIYHUN
nporpec, 0araro JepkaB 1 HUPPOBHUX KOPIOpAITii
BKJIQJIAIOTh 3HAYHI KOIITH Y po3BHTOK Al, B ToMy
yrcni, 1y cdepi myOdqiuyHOTO YNpaBiHHA, X04a
1Ie HEMa€e JOCTaTHHOIO PO3YMIiHHS, SIK €()EKTHBHO
BOynyBatu Al B pakTUKy MyONiYHOTO YIpaBIiHHA 1
BUPIIICHHS COIiaIbHUX MUTaHb.

Hacninku 3aCTOCYBAHHSI Al y xuTTI JrOICTBA
MOXyTb OyTH TOpIBHAHI Xi0a 1m0 3 epekrom
BIIKPUTTA €JIEKTpUKH. B ycsxomy pasi, Tak
BBA)KAIOThb HOTrO AaroJIoreTd, Ha MAYMKY SKHX,
CBOTONIHI PSII KpaiH BXKE BHPHUTYI ITMIHIIIH [0
Mopory, 3a KM Oyne SIKICHUH TpopuB. Y mepry
yepry, inerses npo CILIA i Kuraii.

BriMm, iHOI pOo3BHHEHI KpaiHW HE BIJICTAIOTh.
Ille 2020 poky 3 MOYATKOM MaHJEMIl OLIBIIICTh
€BPOTEHCHKUX YPSIIIB OTOJIOCHIM PO MPOrpamMu
MacIITaOHOI epkaBHOT miATPpUMKH Al-0CiiKkeHb
1 CTBOPEHHS CIPUSITIAMBOTO eKocepenoBuia st Al-
crapramniB. [cHyroue BijicTaBaHHS Bij JIiiepiB BOHU
HAMararoThCsl KOMIICHCYBAaTH 3a PaxyHOK Pi3KOTO
MIPUCKOpPEHHS 1 00'€THaHHS 3ycHiTh Y paMkax €C.

OnHOYacHO 3 IOCHJICHHSIM — HalliOHAJIBHOT
KOHKYpEHIIii, po3ropraetbcst OmtBa 3a Al Mix
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BETTMKUMH IU(DPOBUMHU KOPIOPAIISIMH, SIKi 3aiHSIIN
yinpae micie y TOII-10 HaimopoXunx KOMITaHii
CBITY, a CBOIO OOpOTHOY MOUaN paHille 3a ypsau Ta
KpaiHu 1 JIF0Th HA0AraTo MIBHIIIIC iX.

Himeupkuii Hentp TPOMAJICBKUX
ingopmaniiinux  Texnomoriit  (OFIT)  mposis
ne'siTuctyneneBe GopcaiT-10CHiIKeHHS, Y SIKOMY
BHU3HAUEHO YOTHPH BapiaHTH TOTrO, SK IUTYYHUI
iHTeNeKT Moke OyTu BOymOBaHMI B IyOiiuHE
ynpasiiaas (Executive Al 2030, 2019).

IHepwuii. Al IIMPOKO BUKOPUCTOBYETHCS B YCIX
0071acTsIX MyOIIYHOTO YIIPABITIHHS 1 1€ TIPU3BOAUTH
0  MIBHUINEHHS  €()EeKTHBHOCTI  OCTAaHHBOTO.
I Ty4yHWii iHTEIEKT caM MpUiiMae OCHOBHI PillIeHHS,
ayie iCHy€ Tpoleaypa iXHbOTO MEePenisay BHUCOKO
KOMIIETEHTHUM TNpO(eCiiiHIM YWHOBHUKOM, SIKUH
OTpUMaB crenianbHy OCBiTy VYei pgani BigKpHTi
1 ypsin mae 10 HHX moBHHiA Joctyn. Hacenenns
HI,Z[TpI/IMye BuKopuctanms Al Tonosauii mimyc - e
cepio3He NepeBaHTAKECHHs TOJIITHYHIX MEXaHi3MiB
KpaiHu.

pyeuii. Al 3anpoBamKylOTh B yMOBAaX, KOJHU
KpaiHa 3HaXOIUTHLCS B KPHU3i, 1 MTOTPIOHO EKOHOMHTH.
UWHOBHUKIB CKOPOYYIOTH, THM, SKi 3aJTUIIFIIACS,
miatath Mano. OCHOBHI po0OTH BHUKOHYIOTH
MIAPATHUKA 330BHI. [lepKcimyKO0BeIs cTae JuIe
KOPUCTYBaueM 30BHIIITHHOTO cepBicy qDopMaJIbHo
Al B mpomy cuenapii He npuiiMae CepiHo3HUX
pillleHb 1 Jae TiTbKH peKOMeH)J;aun Ane, Tak SK
BiMOBY BiJ 1li€i pekoMeHaalii Y1HOBHUK ITOBHUHEH
Oyzie OOTpyHTYBATH 1 HECTH 32 1€ BiJTIOBIJAIbHICTb,
TO oMy Oyze MpOCTille MOTOAUTUCS 3 PIUICHHSIM
MallMHKA. Y pesylnbrari - Cepio3Ha CKOHOMis
OIO/pKeTy, JQMKTAT INTYYHOTO IHTENCKTY i PH3HKH
BTpPaTH CyO'€KTHOCTI ypsAy pa3soM 3 pPOCTOM
COLIIaJIBHOTO HEBIOBOJICHHS.

Tpemini. Y 1BOMYy CIeHapii pO3BUTOK i
BUKOPUCTAHHS INTYYHOTO IHTENEKTY CIPSMOBaHI,
y Iepiry 4Yepry, Ha 30UIbIICHHS MOXIUBOCTEH
nepkaBu. Al-cucteMu Oyay0TbC Y PSIIOM SIK 3 OTIISITY
Ha HEOOXiTHICTh 3pOCTaHHs MPOAYKTHUBHOCTI, TaK 1
3 ypaxyBaHHSIM COLIiaJIbHOTO (pakTopy. 3aneKHO Bif
cdepwu, pilleHHsI MOXKe MPUUMATH SIK JTIOAMHA, TaK 1
MaluuHa. BripoBakeHHs BiiOyBa€eThCS MOCTYIIOBO.
Ha myOmiyniii coyxO0i y BeNUKIA KUTBKOCTI
nepeOyBalOTh ~ BUCOKOKBami(pikoBaHi  (axiBiii.
JocTyn 10 naHux CyBOpPO perIaMEHTOBAHUM, ajie
y BIAOW € IMMPOKiI TmpaBa. HaceneHHS miaTpumye
BUKOpUCTaHHS Al, OCKINBKM Mae MexaHi3MHu
KOHTpPOJIIO HaJ Horo poOoTor 1 KoMmyHikamii 3

YPSIIOM.
Yemeepmuii. Y ~ UeTBepTOMY  CIICHapil
MepeyMOBU JUIss BHOPOBauKeHHS Al  iCHYHOTB,

ajie BIPOBA/KYETHCS BIH IMOBUIBHO 1 TUIBKH IS
BUPIILIEHHS] KOHKPETHUX 3aBAaHb. J{JIsl HUX BOA€THCS
3a0e3neunTd 30ip AKICHUX JaHUX 1 HEOoOXiaHy
BiloMUy B3aeMO[it0. Y IiioMy, myOmiuHa ciyx0a
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3aMMMIaeThCs 0e3 3MiH, a piBeHb BUKOPUCTAHHS HEIO
Al 3anumaetsces, K 1 paHime, 1yxe HEBUCOKHM.

3ayBaknmo, 1o Dopcalit € edexkTUBHUM
METOZIOM JIOCITI/PKEHHSI MaliOyTHHOTO 1 BU3HAYCHHS
KPUTUYHUX TEXHOJIOTiH, 10 SKUX Yy TOBHIH Mipi
mokHa Bigaectu Al (Kitka, 2018). ITo pisHOMYy
MOXXHAa KOMEHTYBAaTH PpE3ylbTaTd HIMELBKOTO
dopcallT-gociKeHHs, ane, B Oyab-sSKoMy pasi,
BOHM TIOKa3yIOTh MOTpedy OpraHiB IyOIigHOTO
yOpaBIiHHES B Oumbmid  abo MeHmid  Mipi
3anpoBajKyBaTu Al.

Xowa I'epmanis € mpoBigHOIO Kpainoo €C,
ajie BCE X MPETEeHIyE Ha JIJAEPCTBO y OOPOTHOI 3a
un(ppoBi TeXHONOTI{ y myOmivyHOMY YTIpaBIlliHHI Ha
eBporneiicbkomy npoctopi Benuka Bpuranis.

butea 3a GovTech.

B €Bpom mnomuT Ha JAepKaBHI TOCIYTH
30inbLIyeTbCS, @  caMi  BOHM  CEpHO3HO
TpaHC(HOPMYIOTHCS. Lpomy CHPUSIOTH

nemorpadiuni  3MiHM, CKOPOYEHHSI JAEp>KaBHOTO
(binaHCYBaHHS, 3HW)KEHHS €()EeKTUBHOCTI CHCTEM
Oe3meky, 110  BUKOPUCTOBYBAJIMCS  paHille,
3pocTarodi OYIKYBaHHS BiJl TPOMAaJsH, SKi BXKe
OTIAaHYBaJI 1 BUKOPHUCTOBYIOTH ITU(POBI TEXHOIIOT1.
Cepen nHacenenns 1 Oi3HeCy 3pocTae MONHUT Ha
MpoCTi, JOCTymHI B pexumi 24/7 Ta Oe3nedHi
CHCTEMH OHJIAWH-TIOCIYT 3 HaWIIMUPIIOro KoJja
MUTaHb, BKIIFOYAOUH ¥ TOCITYTH OPTaHiB IyOIIYHOTO
ynpasniHHsg. Ha miii ocHOBI moOCTiiiHO 3pocTtae
cBiToBuit puHok GovTech.

4 J'II/ICTOHa,E[i 2018  poxy  BinOyBcs
Ilapuspkuii camit, je Brepie 3i6panochk pasom
BCe  eBpomeiickke  criBroapuctso  GovTech.
O¢iniiiHo0 METOI0 camity Oylo BH3HAYHTH, SIK
HOBI TEXHOJIOTI] MOXYTb TOJIMIIMTH JCPXKaBHI
IIOCJIYTH 1 JeMOKpaTuyHi npaktuku. Heodiniiina -
cnpusTd GOPMYBaHHIO HOBOTO PUHKY, Jie €Bpora
MOJKE 3aTBEPJUTH CBOE JIJIEPCTBO, a JiepiKaBa He
BTPAaTUTU KOHTPOJIb HaJ THM, L0 BiJ0OyBa€ThCS
(Cammur GovTech, 2018).

Mix THM, HAHOTBII AKTUBHE 3POCTAHHS pUHKY
GovTech BinOyBaetscst y Benukuii bpuranii. Ha
OyMKy aBropiB nomosini «State of the UK govtech
markety (2017), y miei kpaiHi € JIUBOBW)KHA
MOXJIMBICTh HE TITbKH 3a0€3MeYnTH BHYTPIIIHIN
puHok GovTech B kxpaini Ha piBHI £20 MIpa 10
2025 poxky, ane i ctaTu JijepoM cBiToBoi mudpoBoi
Tpanchopmarii. [ 1p0r0, Ha ITYMKY aBTOPIB, €
TPH IPUYHHH:

- Benuka bputanis panime inmmx, me B 2010
poti, modana umbpom:;auuo ypsily i ToMy Mae sk
HalOLIBIIMIA OCBi B Wil cdepi, Tak 1 CycHiabHY
MiATPUMKY HH(POBOTO PO3BHUTKY;

- Kpai'Ha Bke € minepom FinTech, 3aBnsku
qoMy B Hill copmyBanacs eeKTHBHA EKOCHCTEMA
KaJpiB, KariTany i IOJIITHKH, 10 CIIPHUSIE 3pOCTAHHIO
GovTech;
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- ypsan mparxHe 3pooutn Bemuky bputaniro
HaHKpaluMm MicieM y ¢BiTi uist kommanii GovTech-
0i3Hecy, MIATPUMYIOYM IX MO BCil TpaekTopii
3pOCTaHHSI: BiJl MiCIIEBOTO PiBHS 10 MEPETBOPEHHS
iX y BETMKUX MI>KHAPOAHUX T'PaBIIiB.

Hnst Toro, mo0 possuBatn GovTech-cexrop
B KpaiHi, BUKOPHUCTOBYETHCS KUIbKAa MEXaHi3MiB.
Cepen HuX: TpaHCHALis UUPPOBHX MiAXOAIB 3
LIEHTPY B perioHu, 3amina crapux I T-cuctem HoBUMHI
1 CTUMYJSIS TIPAKTUKU JIEP)KaBHUX 3aKyITiBEIb Y
MaJIoTo i cepeHboro Oi3HECY.

VY miit kpaini BimOyBarOThC ¥ 1HII TIPOIIECH, SIKi
cnpusttoth po3BUTKY GovTech.

1. Hudposa neuentpanizaiis. B ocranHi poku
Temnu nUuppoBoi pedopmu, 1HILIHOBAHOT LIEHTPOM,
JeN0 CHOBUTBHHMIIMCA 1 YpsiI 30CepeauBCsl Ha
3a0€3MEeYCHH] MOJMITHYHOI MIATPUMKH PO3BHUTKY
GovTech Ta mnepemaui uMQPOBUX MNPaKTHK Ha
MICIsI, 1O CTajl0 MOMJIMBUM 3 MPUXOIOM JI0
BJaJ¥ HOBOI XBMJII MepiB SIK YaCTHHHU 3arajbHOro
neMorpadiyHoro 3CyBy B CHCTEMi ITyOIiYHOTO
yOpaBIiHHA. SIK HACIiJOK, SCKpaBi NPUKIAIN
micieBoro  GovTech mokasyrore  bipMmiarem,
Mamnuecrep i bpicrons (Digital Birmingem, 2017;
Manchester Digital, 2018; Greater Manchester's
Tech, 2018; How has Bristol’s use of digital
technology, 2018). A Herokacn i B3araii cras
tentpom it GovTech micst Toro, sik Hm Revenue
and Customs (HMRC) 3acHyBaB Tam CBOIO HOBY
uudposy mrad-kBapTupy (Newcastle's smart future
as a living lab (2018).

2. 3mina Texnostorii. Ockinbku BennkoOpuranis
Oyna mionepom y cdepi GovTech, To mporpamue
3a0€3MCUCHHS, SIKE BHKOPHCTOBYIOTH  YPsIOBI
BiJIOMCTBAa 1 areHTCTBA, BKpail pi3HOMaHITHE,
HaaIMIpHO IIEHTPaTi30BaHO, KOIITYE JOPOTO i
yacto 3acrapino. ToMy ypsa HajamToBaHWN Ha
BIIPOBAKEHHSI HOBUX TEXHOJIOTIH 3aMiCTh CTapuX.
[lepenOauyaerncsi, 1O YCHINIHUA TNEpexia  Bij
JIOKAIBHUX PIMICHb O XMapHUX MOXE 3a0INaJNUTH
£1 mupa, mo ctaHoBUTH 25% MOTOYHUX BUTPAT.
Pazom 3 1uM, BUpINIYETHCS MUTAHHS 3HUKECHHS
pusukiB kibepOesneku (Technology and the future,
2020).

3. Ilinrpumka wMamux mignpuemcTB. Jlo
OHOBJICHHS TU(POBUX CHCTEM ITyOIIIYHOTO CEKTOPY
IUIAHYEThCS 3aTy4aTd HE TITbKW BENUKI KOMIIaHii,
a ¥ TIpeICTaBHUKIB MaJIOTO Ta CEPEIHBOTO Oi3HECY,
BapTICTh TOCHYT SKHX, SK IMPaBHJIO, HIDKYE, a
pimeHHsT YacTo OuipIn iHHOBamivHi. Y 2015
poiii Ha 1e Oyino 3arutanoBaHo 27% OOKETY, a y
2020 pori 1€ BifcOTOK 30umbIHBCs 10 33%. Sk
HACJIIJIOK, 32 OCTaHHI n'sTh pokiB yactka TOII-10
MOCTaYaIbHUKIB HUPPOBHUX MOCIYT 1 ayTCOPCHUHTY
0i3Hec-npoueciB ckoporuiacs 3 53% mo 39%.

4. Pedopma pepxk3akymiBenb. OpmHielo 3
MPUYMH ranbMyBaHHs po3BUTKy GovTech € Te, 1m0
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IHBECTOPH 1 1HHOBAaTOpHW TMOOOIOIOTHCA TPUBAIHX
[UKITIB 3aKyTMiBEeNb, SKI «BUCHAXYIOTHY» PECypCcH
koMmmaHii. J{st Toro, mo0 3MIiHUTH CHUTYaIlii0 OYyiio
OiATPUMAHO JECATKA MyONiYHUX CTapTamiB, B
KEPIBHULTBI SKHX 3aJIy4eHO JIiZIepiB 3 TPUBATHOTO
CEeKTOpa.

Brim, rpanmiosni mmanu Benukoi bpuranii
Moxe 3MinuTh Brexit. J{ist 30epesxeHHs JigepcTBa
B cthepi GovTech miii nep>xaBi HeoOXinHO 30epertu
JOCTYII, MIEpII 3a BCE, 10 B3a€EMOJIi 3 IHCTUTyTaMu
€C. I ue nocuth cxiajHe NTUTAHHS 3 OIVISIAY HA TE,
0 B KOHKYpPEHTHY 00poThOy 3a puHOK GovTech
aKTUBHO BKITFOUMIHCS 1HAL

Benuki nani y Beamkomy micTi.

Hocein Heio Hopka 11010 BUKOPHCTaHHS
GovTech Ta Al ans ynpaBiiHHS MICTOM TOKas3ye,
IO [IPH BIPOBAKEHHI HU(PPOBOTO ypsAyBaHHS Ha
MICIICBOMY piBHi, Bce OUIbIlE YBaru NpUAIISETHCS
BUKOPDHCTAaHHIO BEJUKUX JaHWX. MyHIIHUMNamiTeT
30upae Ta MATPUMYE JAaHi [PO PI3HOMAHITHY
oreparuBHy iH(opMariito, IineH3ii, 3anuTH Ha
TTOCITYTH 200 CKaprH BiJl TPOMaICBKOCTI, IHBECTHIIIT,
aJMIHICTPaTHBHI JaHi MPO IOXOIW Ta 3aKyIiBIIi,
TTOKa3HUKH eexTuBHOCTI MYHIIATIATEHAX
CTPYKTYp, JaHi ONWTYyBaHb TOMmO. Y MIiCTi
IIMPOKO BUKOPUCTOBYIOThCS BOY/IOBaHI CEHCOPH,
colliaJIbHI MeJia Ta JaHi, CTBOPEHi 3a JIOTIOMOTOI0
KpayICOPCHHTY.

OCKiIbKM ~ MyHIIMOATITET Ma€ Yy CBOEMY
PO3MOPSIKEHHI BEJIMKY KIJIBKICTh JaHUX, CaMe
iX aHami3 Mae BENMYE3HUH MOTeHMian, 1100
BH3HAYQJIHO BIUIMBAaTH Ha IyOJliYHE YIPaBIiHHS.
bes Al o00poOka, amamiz Ta 3ampoBa/pKEHHS Y
MIPAKTUKY TaKoi BeJIMKOl 0a3u JaHUX HEMOKIIMBA.

OnHUM 3 ITOKAa30BUX NPUKIAIIB BUKOPUCTAHHS
BCIIMKUX [aHHMX IIPH BIIPOBAKEHHI HU(POBOTO
ypAayBaHHS Ha MicueBomy piBHI y Hpro-Mopky
€ MyHIIUNAJIbHE YNPaBIiHHA HAA3BUYAHUMU
cuTyarlisiMi. ['0JJOBHOIO METO M€l IisIbHOCTI €
MiITOTOBKAa Ta pearyBaHHs 3a foromororo Al Ha
Oynb sIKi Haa3BUYalHI cUTyamii, SIKi 3MyIIyIOTb
BHUKOPHCTOBYBAaTH MiChKi peCypcH y HOBi crocoOu,
CTBOPIOIOYM HOBI JaHi Ta omepauiiiHi mpouecH, sKi
panime He icHyBaiH. JlocTynm 10 BHCOKOSIKICHHX
JAHWX JUIS BIATIOBIZI Ha I1i HOBI MUTaHHSA B YMOBax
IIBUIKO 3MIHHUX OOCTaBHH 1 cymepewimnBoi abo
HEMOBHOI iH(OpMAIIii € caMe TaKOI CUTYAIIi€lo, SKa
BUMarae saiayueHus Al

Kpim Hpro Mopky € ¥ iHmi micta TuiaHeTH, B
AKHX peaji3yloTbCs MPOEKTH BIpoBakeHHs Al B
nyOJiYHOMY YIpPaBIiHHI.

VY peiituary «TOIT 100» wmict, ki Ha#OiIbII
e(eKTHBHO YIPAaBISIIOTh CBOIMH AaKTHBAMH Ta
pecypcamu, Ha TEpIIOMY MiCLi 3HAXOOUTHCS M.
Opnence (/lanist) - HeBeJMKE MiICTO, SKE aKTHBHO
po3BuBaeThes 3a gomomoror Al Micto crano
KpallliM 3a piBHEM PO3BUTKY PO3YMHOI NMapKOBKH;
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Kapuiepinry; Tpadiky TpoMajiChbKOTO TPaHCIIOPTY;

YUCTOTH €HEprii; po3yMHOTro OyAWHKY; yTHII3arii’

BIZIXOJiB; OXOPOHU HAaBKOJHIIHBOTO CEpPEIOBHIIA;
ydacTi TpomajsH; OUU(POBKU YPSIAY; MiCBKOTO
IJIaHYBaHHS; OCBITH; 0i3HEC-EKOCUCTEM; IIIBUJIKOCTI
1HTEpHETY; O€3MEeKH BUKOPUCTAHHS CMapT(OHIB.
3a piBHEeM uI/I(prBoro PO3BHUTKY 1 BIPOBAKCHHS
Al rtakox mimupyrore: Crasanrep (Hopseris),
Cinranyp (Cinramyp), Heto-Hopk (CIIA) Ta Bena
(ABcTpis). 32 OKpeMUMH MTOKa3HUKAMH JiJICpPaMH €
i iHAI Micra. 3aragoM, Takux HampsMKiB Oararo i
MOKHA TOBOPUTH TIPO HAWO1IBIIT OMHUPEHI BEKTOPH
BUKOpUCTaHHS Al B myGidHOMYy yHpaBiiHHI.
IlepcnekTHBHI HANPAMKH BUKopucTaHHA Al
Al cTBOpPIOE YUCIICHHI MOKIIMBOCTI Ta BEKTOPH
BMKOpHCTaHH;IﬂKyTpa,uMmHHHxC(bepaxnmeqﬂoro
YHpPaBIIHHS, TAK 1 J03BONISE CTBOPIOBATH HOBITHI
MOCTYTH AJIS MiABUILEHHS SIKOCTI )KUTTS TPOMaJisH
Ha OCHOBI LU(POBHUX TEXHOJOIIH Ta MEPEKEBOTO
yIpaBJiHHS.
Hudposa
YIpaBITiHAS

TpaHchopmaIris
MOCTYIIOBO  OXOIUIFOE  CHUCTEMY
JIEpXKaBHOTO  YIpPaBIiHHA 1  HEpPIBHOMIpHO,
aje PO3MOBCIOMKYETHCSI HA PIBHI  MICIIEBOTO
caMOBpsiayBaHHs. Lli TUTaHHS BCE YaCTilIe CTAIOTh
MIPeIMETOM HayKoBUX aociimpkenb (Ksitka et al.,
2020).

Buxonsiun 3 aHaslizy MiDKHApPOJIHOTO JIOCBIAY
Ta HAyKOBUX Mpanb BITUYU3HSIHHX Ta 3apyODKHHX
aBTOpiB, MOKHA BHIUIMTH II€BHI TMEPCIEKTHBHI
HampsIMKH, 3a SKUMH Al BHKOPHCTOBYETHCS B
myOIiYHOMY yNIpaBIIiHHI.

1. 3abesmedenHs UPPOBOI OE3MEKH.

3HaYHMN ~ BHECOK  TEXHOIOTIH  IITYYHOTO
iHTenekty B cdepi 3abesmedeHHs 1mppoBOi
Oe3IeKu CyCIIbCTBA TOB'sI3aHNi 13 3maTHicTIoO Al
OTIepaTHBHO aHAITI3yBaTH BeJTNKi 00csTH iH(popMmartii,
ycyBartH 3001 1 MOMWIKH B poOOTi iH(popMaIiiHIX
CUCTEM, THM CaMHM, IIJBUILYIOYH 3aXHUIICHICTh
CHCTEMH IyOIIYHOTO YIPaBIiHHA 1 3HHKYIOUH POJIb
JFOZICBKOTO (PaKTOpY SIK (PaKTOpy Yypas3lIuBOCTI.

2. Buxopucranns texHojoriii Al no3Bomnse
YOPaBISTH BEIMYE3HUMH 0OCSATaMHU JaHUX, SIKI Ha
perynsapHiii ocHOBI 30upaioThes B cdepi piHaHCIB.
Buxopucranas Al HeoOXigHO Ansi TPUHHATTS
OLITBII TOYHUX YIPABITIHCHKUX PillleHb, 3aCHOBAaHIX
Ha 3pocralodoMy oOCs31 JaHMX B YIpaBIiHHI
(hirarcoBoro cheporo.

3.V C(bepi OXOPOHH 3110p03'51 3maTHicTh Al
30epiratit 1 0OpOOIATH BETUKY KUIBKICTH JlaHAX
JIO3BOJISIE  CTBOpIOBAaTH Smart MOMIYHHKIB, SKi
HE TPOCTO MOXYTh BHPOONATH ~PEKOMEHIALT
JUISL JUKApiB, ane 1 BH3HAYATH CXHIBHICTB JI0
3aXBOPIOBaHb, a00 BHSBIATH iX Ha JyXKe paHHIX

myOIiYHOTO

CTamisx.

4. MoxmuBocti  BukopuctanHs Al B
chepi KepyBaHHA TPAHCIIOPTHUMH ITOTOKAMHU.
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TexHomoriyHa peBomoLis B 001acTi 0e3MiIOTHOTO
TPAHCIIOPTY 1 HEOOXIAHICTE MiHIMI3aLil PU3HKIB
B ymOpaBliHHI Bce Oulbll  MacmTaOHUMH i
IHTEHCUBHUMH TPaHCTIOPTHUMU MOTOKaMH
3MYIIy€ KEPIBHUIITBO METAlONiCiB 3BEPTATUCS
10 MOXJuBocTel Al, TOB'i3aHMX 3 aHaji3oM 1
3ano0iraHHsIM ~ BUHUKAIOUMX pPH3HMKIB y cdepi
IPOMaJICBKOTO TPAHCIOPTY, BH3HAUYEHHSIM HOro
ONTUMABHUX MAPUIPYTiB i TpadikiB pyxy.

5.V cdepi ocitm Al mae moreHmian
repebynoBu  poOOTH Bciei ramysi, amanTyrodu
HaBYaJbHUM MPOLEC MiA KOXKHOTO KOHKPETHOI'O
y49HS 1 MIJJIAIITOBYIOYH TIOPSAJOK BHBYEHHS
HaBUAJIBHUX AUCIUILUIIH T HOTO IHIWBITyaJIbHI
3110HOCTI.

6. MoxmuBocti BukopucTaHHs Al B cq)epl

YHpaBIiHHS  AeMOrpadiqHol0  CHTyamiero i
BHYTPIIIHBOIO erpaule}o B BEJHMKHX MICTax.
VYropaBniHHS ~ MirpamiflHUIMU — TOTOKaMH, IXHiH

MOHITOPMHT 1 HPOTHO3YBAaHHSI CTa€ MPAKTUYHO
HEMOXUIMBMM 0Oe3 aHajiily nu(gpoBUX MaCHUBIB
BETIMKUX JaHuX. JleMorpadis MeranosiiciB i perioHis
TaKOX ITOB's3aHa 3 00POOKOIO Ta aHAJII30M BEITHKHX
MAacHBIB JaHHX, IO TOTO K, PO3MOIIJICHIX B Yaci.

7. Al B KOHTPONBHO-HATISIIOBOI MisITEHOCTI
JO3BOJIMTH TIepeOyayBaTH poOOTy MYyHIIMITaIbHHUX
OpTraHiB, 3MICTHBIIH aKLIEHT B IX pOOOTi 3 KITbKICHUX
MOKA3HUKIB - BUSBICHUX (aKTiB MPaBONOPYIICHb
Ta MPUTATHYTUX JIO BIIMOBIIAIBHOCTI 0CI0 1
opraHizauiii, Ha npodimakTHyHy pPOOOTY, sKa B
3apyODKHMX KpaiHax Mokazana e(eKT 3HAYHOro
3HIDKEHHSI KOPYIIii Ta MiHIMi3amil BiAMOBITHIX
[IPaBOMOPYLIEHb 32 pPaxyHOK OUIbII TOYHOTO
BIJICTEKEHHS CIIPUATIIMBUX YMOB Ul BUHUKHEHHS
MIPaBOIOPYIIIEHb B MYHIIIUITANBHIHN cepi.

be3ymMoBHO, 1Ie HE MOBHUU TEPEITiK BeKTopiB
BuKopucTaHas Al B ny6n1qH0My YIOpaBIiHHI Ta,
B IIOJANbLIOMY, JOCII/UKCHHS BIIKPHIOTh HOBI
ropu3oHTH 1H(POBOi TpaHchopmarliii 1 crocodu
BUKOPUCTAHHS IU(PPOBHUX TEXHOJOTIH IS PO3BUTKY
rpomaj Ta iX MEIIKaHIB.

BucHoBku.

[locTynmoBO NPUXOAMTH YCBIJOMIICHHS TOTO
¢daxkTy, mo Hacrae LUPpPOBa €roxa, OIHUM 3
HaWBaXITUBININX E€JIEMEHTIB SKOI CTa€ PO3BUTOK 1
aKTUBHE 3aCTOCYBaHHS TexHouoTid Al Ta mepex
B cHCTeMi TyONiYHOTO YIpaBiiHHA, B cdepi
CTPATeriyHoro IJIaHYyBaHHS Ta ONEPATHBHOIO
YOpPaBIiHHS EKOHOMIYHHUM pO3BUTKOM B  XOIi
MMOBHOMACINTA0HO1 peamizarii B KpaiHi «uudpoBoi
EKOHOMIKHY.

CtpiMKke HaKOMHMYEHHS 3HAYHOTO  00CsTY
JIAHUX B PI3HUX 00JACTSAX JIFOICHKOI JISUIBHOCTI Ha
noyatky XXI cTOMiTTS cTano roJloBHUM (hakToOpoM,
SIKUM BU3HAuWB po3BUTOK TexHosorii Al. Lle nae
MOXIIUBICTb 3HaYHO 30UIBIINTH  €(EKTHBHICTD
myOmiyHoro  ympaBmiaaa. Lo  cTocyerscs
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MYHILUNANEHOTO  YIPABIIHHA, TO IEPCICKTHBH
MOAANBIIOTO BOpOBaKeHHS Al B ynpaBmiHHS
rpoMazamu 6araro B 4OMy IOB'S3aHi i3 3arajlbHUM
mporecoM Iudposizauii B KpaiHi, 30KpeMa,
JOCTYIIOM 0 HIBUJKICHOTO IHTepHeTy B rpomanax.
3apyOiKHMIA JOCBIA TIOKAa3ye, IO ITOCSTHEHHS
HEOOXiTHUX MOKa3HUKIB €(peKTHBHOCTI B O6ararbox
rajy3sx yIpaBIiHHS BXe 3apa3 0arato B 4YOMY
3aJIeKUTh BiJl BAKOPHCTAHHS TexHOOTiH Al.

OnnHak, B YKpai'Hi B XOJi peami3allii MoJiTHKU
1HPOBI3ALLiil iCHye PUSHK TOTO, 1110 BIPOBALKCHHS
Al B nyOrniuHe ympaBliHHA CTaHE CaMOILIIO,
MTOBTOPUTH HENOPOOKHM B cdepi BIPOBAHKEHHS
CJICKTPOHHOTO yPSI/TyBaHHSI 1 Oyzme oOMEXEHO JTUTIIE
TNOBEPXHEBUMH 3MiHAMU B mporecax JISUTEHOCTI
OpraHiB BlajJM, HE 3MIHIOIUH IXHIO CTPYKTYpY,
MOJICJII B3a€MOJII 1, TOJOBHE, piBEHb HU(PPOBHUX
KOMIIETEHTHOCTEH IMyONIiYHUX CITY>KOOBIIIB.
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